
3%
19-24 YRS

QUARTERLY OUTCOMES REPORT:
OCT-DEC FY23-24

EARLY CHILDHOOD FAMILY STABILITY MENTAL HEALTH

DEMOGRAPHICS - 1 ,628 TOTAL SERVED

For more information, contact Thompson at 704-536-0375 
 info@thompsoncff.org  |  www.thompsoncff.org

RACE GENDER
44% 
MALE

56%
FEMALE

52% 
BLACK/
AFRICAN 
AMERICAN

15% 
OTHER

32% 
WHITE

AGE

40%
12-18 YRS

21%
0-5 YRS

23%
6-11 YRS

10%
25-44
YRS

3% 
45-64 YRS

COMMUNITIES SERVED

NORTH CAROLINA FLORIDASOUTH CAROLINA

1% AMERICAN INDIAN
OR ALASKAN NATIVE



98% 98% 99% 100% 99%

For more information, contact Thompson at 704-536-0375 
 info@thompsoncff.org  |  www.thompsoncff.org

ADDITIONAL RESULTS

CLIENT SATISFACTION
REPORTED BY OUTPATIENT
MENTAL HEALTH SERVICES100%

OF FAMILY CENTERED TREATMENT
FAMILIES COMPLETING

TREATMENT MAINTAINED, OR
WERE REUNIFIED TO FAMILY

PLACEMENT

100%

87%

AGENCY-WIDE OUTCOMES

CLIENT SATISFACTION RATING97%
86% OF CLIENTS ACHIEVED

MENTAL HEALTH GAINS

OF CLIENTS ACHIEVED
WHOLE HEALTH GAINS

QUARTERLY OUTCOMES REPORT:
OCT-DEC FY23-24

HIGHLIGHTS - FAMILY & SCHOOL SUPPORT

SATISFACTION SATISFACTION SATISFACTION SATISFACTION YOUTH SATISFACTION

FAMILY 
EDUCATION

FAMILY 
PARTNERS

SCHOOL-BASED
CASE MANAGEMENT

SCHOOL-BASED
MENTAL HEALTH

FRIENDS OF 
THE CHILDREN

86%
FAMILY

FUNCTIONING
GAINS

100%
FAMILY

FUNCTIONING
GAINS

100%
SELF-SUFFICIENCY

GAINS

91%
MENTAL HEALTH

GAINS
ROADMAP GOALS MET

FYTD (Q1 & Q2)

100%


