Welcome to this month's edition of In the Loop. Interested to know more about any of the updates?
Email info@thompsoncff.org and we'll get you in contact with the appropriate Thompson team member.

= The Highlights =
91%

% 98%
93% 0
PLACEMENT AGENCY WIDE
STABILITY IN ALL CLIENT CLIENT WHOLE
FOSTER CARE SATISFACTION HEALTH GAINS

AGENCY WIDE
PROGRAMS RATING

# Early Childhood

e Thompson Child Development Center (TCDC) celebrated

Teacher Appreciation week with posters, treats and lunch.

Here are some of the kind words from parents...

“Thank you so much, love working with you, you are a great teacher.”
"You are a blessing at TCDC.”

“You took the time to get to know and understand (our daughter)”
“You rock!”

“Support you give ... is unmatched!”

“Thank you for greeting (us) with a smile every morning.”

# Family Stability

o Family Education and Family Partners both achieved 99% client satisfaction.

o Foster Care statewide is rapidly approaching 350 foster homes in over 60 counties in NC. Celebrated
National Foster Care Month with release of a client testimonial.

e Friends of the Children - Charlotte youth provide video testimonials about their experiences in the program.

o Thompson Placement Stability Unit celebrated their one-year anniversary. 89% of youth served in SC

maintained a stable placement for the duration of their enrollment.

All Children HEALTHY, All Families THRIVING, All Communities STRONG!

For more information, contact Thompson at 704-536-0375
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‘9 Mental Health

e 96% client satisfaction for Family Centered Therapy (ECT) in April.

e High-Fidelity Wraparound expanded its reach, supporting four teams serving 11 counties. Their
clients achieved 94% mental health gains and 97% client satisfaction.

e 100% of Outpatient Mental Health Services clients reported a positive relationship with their

therapist FY 22/23.

! Residential

e The School at Thompson held its open house April 17th.

e 93% of youth expressed satisfaction with the program, and 100%
reported that they had positive relationships with more than one
staff member at Thompson.

e 93% of youth have not required a higher level of care within 6
months of their successful discharge in FY 22/23.

All Children HEALTHY, All Families THRIVING, All Communities STRONG!
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